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ABSTRACT

The purpose of this study was to determine the effect of empathy training on decreasing cyberbullying behavior
in adolescents. The type of research is true experiment with pretest-posttest control group design. The subjects
used in the study were 30 people divided into two groups, each 15 people in the experimental group and the
control group. Whereas, the instruments used in this study include cyberbullying behavior scale and empathy
training modules. The results showed a significance number p = 0.027 <0.05 which means that empathy training
had an effect on decreasing cyberbullying behavior in adolescents.
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l. INTRODUCTION

Information and communication technology is welcomed enthusiastically by everyone. Ease of internet
access in all fields makes technology a necessity in this digital era. According to the Central Statistics Agency
(2013) that internet users in Indonesia are ranked 4™ in Asia, and ranked 8" of all countries in the world (Sari &
Suryanto, 2016)

The internet provides many positive benefits for humans, besides it also has a negative impact on its
users. From the positive side, the internet is able to facilitate the work of its users, establish networking, and
open a business, even as a medium of science. Conversely, the negative side of the existence of the internet is
that people become lazy to meet each other. Another negative impact that can occur is when the internet is used
by people who are not responsible for the purpose of harming others.

When the internet becomes part of the needs, many people whose lives depend on the internet. It is not
uncommon for individuals to use internet access to interact socially with others, especially with the large
number of social media accounts. The rise of social media accounts like Instagram, Facebook, Twitter,
WhatsApp and Line makes people do a lot of activities through these social media accounts. Along with the rise
of activities on social media, opportunities for acts of violence in cyberspace are called cyberbullying.

According to Kompasiana (2013, in Satalina, 2014) Cyberbullying is an act of bullying carried out in
cyberspace or social media. Cyberbullying perpetrators can be distant, invisible, or even anonymous.
Cyberbullying can conduct crime through technological devices from any place and at any time. Meanwhile,
cyberbullying behavior is an aggressive behavior intentionally carried out by groups or individuals by utilizing
electronic means for criminal purposes such as threatening, humiliating, or intimidating victims. This crime is
committed repeatedly and without time limit for victims who cannot defend themselves (Smith, 2008). This
aggressive behavior is generally carried out using cellphones, e-mail, online chatting, and online spaces such as
Facebook, Messenger, or personal blogs. (Sari & Suryanto, 2016).

One of the characteristics of cyberbullying perpetrators is low empathy. Research conducted by
Steffgen, Pfetsch & Meizer (2011) shows that cyberbullies show lower empathy than non-cyberbullies, victims
of cyberbullies and those who are not involved in cyberbullying at all. Other research conducted by Rachmah
(2014) shows that perpetrators commit a bullying because they have low empathy abilities. The inability of the
offender to empathize makes them less able to see things from the perspective of others, recognize the feelings
of others and adjust their concerns appropriately.

According to Kowalski (2008) group treatment for children who do bullying can be done by means of
group therapy such as anger management, empathy development and skills building. This study found that the
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ability to empathize arises in the early years of life and develops in more complex forms in childhood and
adolescence (Allemand, Steiger & Fend, 2015).

Referring to the above background, researchers are interested in designing a training to improve empathy
behavior that can prevent cyberbullying in adolescents. The purpose of this study was to determine the effect of
empathy training on decreasing cyberbullying behavior in adolescents.

1. METHODS
The subjects of this study were Junior High School students in Surabya, aged 13-16 years totaling 30
(Thirty) People randomly selected between the experimental group and the control group. The composition of
the number of subjects in the experimental group and the control group can be seen in the following table 1.

Table 1.Composition of Number of Subjects

Experiment Control
Treatment Training Without treatment
Treatment
Empathy Training Empathy
Number 15 students 15 students

This research is an experimental research. The experimental design used was the pretest-posttest
control group design (Campbell & Stanley, 1973) as quoted by Azwar (1998). The purpose of using this design
is to determine the effect of treatment in the form of empathy training on decreasing cyberbullying behavior in
adolescents. Measurement of cyberbullying behavior is done before the subject is treated (pretest) and after
given treatment (posttest). The design of this research is as follows:

01 X 02 KE

R

01 - X 02 KK
Figure 1

Experimental Design
Description :

R : Random assignments

KE : Experimental group
KK : Control group

O1: Pretest
02 : Posttest
X : Empathy training
-X : Without training

The treatment used in this study was empathy training. Empathy training is a learning activity to foster
one's caring attitude in understanding the feelings, thoughts and perspectives of victims of cyberbullying
behavior. This training module presents material covering two components namely the cognitive component to
provide understanding of empathy and cyberbullying behavior. And affective components provided through film
shows, role-play, writing feelings, games and joint discussions.

Measuring instruments in this study use cyberbullying behavioral scales arranged based on Kowalski's
theory (2008), including flaming, harassment, denigration, impersonation, outing & trickery, exclusion,
cyberstalking and happy slapping. Scoring techniques on a scale refer to the Topcu & Baker Revised
Cyberbullying Inventory (RCBI).

The hypothesis test used in this study is One-Way ANOVA which is an analysis of variants with one
dependent variable. This variant analysis is used to test the average similarity hypothesis between two or more
groups. The purpose of using this analysis is to compare the level of cyberbullying behavior in the two groups,
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namely the difference in scores of pre-test-post-test in the experimental group, scores of pre-test-post-test in the
control group and post-test scores in the experimental group and score of post-test in the control group.

1. RESULT
After doing statistical analysis to test the hypothesis, the following results are obtained:

Table 2. Hypothesis Test Results
Variable Asymp. Sig. (2-tailed)
Cyberbullying Behavior 0,027

From table 2 it is known that the results of the one-way ANOVA test analysis show that the value of
Sig. (2-tailed) <0.05 is equal to 0.027. This shows that there is a significant difference between the experimental
group and the control group after participating in empathy training. Furthermore, when a comparison of the
average score of cyberbullying behavior in the experimental group and the control group, the following results
were obtained:

Table3. Comparison of Mean Cyberbullying Behavior Scores in the Experiment Group and Control group

Pre-test Post-test
Experiment Control Experiment Control
Mean 46,06 47,73 38,40 49,66

Based on table 3, it is known that the mean (average) pre-test of the experimental group is 46.06 which
is lower than the control group that is equal to 47.73. Whereasin the post-test the experimental group also had a
lower mean value than the control group, which were 38.40 and 49.66, respectively.

V. DISCUSSION

The results of this study are in line with statements made by Kowalski (2008) that the development of
empathy in schools is important for students who do cyberbullying to reduce cyberbullying behavior among
classmates who like to ridicule, commit crimes online or who provide emotional responses such as bullying
behavior which is done face to face. The teacher can invite students to write about the perspective of people who
are bullied or victims of cyberbullying and discuss it to create a comfortable school climate. This study is also in
line with research by Steffgen, Pfetsch & Meizer (2011) and Ang & Goh (2010) who assume that empathy
training can reduce cyberbullying behavior.

Cyberbullying behavior can be defined as harassing, insulting, demeaning, threatening, or endangering
someone repeatedly by using internet media through cell phones, laptops, computers, tablets or other electronic
devices that can endanger the victims. (Suminar, 2014).

Characteristics of individuals who become cyberbullying perpetrators according to Kowalski, et al
(2008) are (1) having a dominant personality and likes to commit violence. (2) tending to be temperamental,
impulsive and easily frustrated. (3) having a positive attitude towards violence compared to other children. (4)
having difficulty in following the rules. (5) looking strong and shows a little empathy or compassion for those
who are victims of cyberbullying. (6) often being aggressive towards adults. (7) being clever to circumvent
difficult situations. (8). Engaging in proactive aggression (such as deliberate aggression to achieve certain goals)
and reactive aggression (such as defensive reactions when provoked).

There are several factors that can influence the emergence of a cyberbullying behavior, one of them is
empathy. Empathy is one of the basic elements in establishing a relationship. Empathy is described as a
multidimensional construct which involves cognitive and affective components. (Tumon, 2017). Cyberbullying
is a type of bullying. According to Kowalski (2008) treatment for bullying children can be done by building
empathy and skills. Efforts to reduce bullying can also be done by increasing empathy through a training.
(Tumon, 2017).

The linkage between empathy and cyberbullying behavior is also explained by Steffgen, Pfetsch &
Meizer (2011) which shows that the perpetrators of cyberbullying show little empathy. Steffgen et al. assume
that empathy skills training might be an important tool for reducing cyberbullying.

Research conducted by Ang & Goh (2010) examining the relationship between affective and cognitive
empathy for cyberbullying also reveals the need for empathy training and the importance of positive parenting
caregivers in reducing cyberbullying behavior among adolescents. Empathy training interventions can be in the
form of internet ethics or healthy internet behavior. The purpose of this training is to improve online pro-social
behavior to reduce online aggression.
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According to Megargee as quoted by Tri Dayaksini in Mazidah (2014), one factor that can inhibit
aggression is empathy. Empathy training needs to be done to reduce cyberbullying behavior in adolescent
students.

According to (Steffgen, et al) in his journal entitled The Role of Empathy for Adolescent's
Cyberbullying Behavior both experimental and longitudinal research must be realized immediately to explore
empathy and cyberbullying. The lack of empathy is shown by cyberbullying actors confirm the importance of
implementing empathy training in anti-bullying programs in cyberspace. Moreover, adolescents must also get a
special component to practice empathy responses in using social media.

According to Pecukonis (1990) that empathy training is considered as an effective program to increase
one's level of empathy and reduce the level of aggression with an affection and cognition approach. Empathy
enhancement training has two important components, which include the cognitive component and the affective
component. The cognitive component is a component that gives rise to an understanding of the feelings of
others. Meanwhile, the affective component refers to the ability to synchronize emotional experiences with
others. With empathy training, a person can be free from bullying behavior because in empathy training a person
is taught to better recognize and interpret emotional situations and the ability to recognize other people's
emotional expressions and gestures more deeply. (Ollove & Stout, 2010 in Tumon 2017).

V. CONCLUSSION
Based on the results of the study it can be concluded that empathy training has an effect on decreasing
cyberbullying behavior in adolescents.

REFERENCES

[1]. Al Mighwar (2006). Adolescent Psychology (Guidelines for Teachers and Parents). Bandung: Pustaka
Setia

[2]. Ali, M., & Asrori, M. (2006). Adolescent Psychology: Student Development. Jakarta: PT Bumi Aksara

[3]. Allemand, M., Steiger, A.E., & Fend, H. A. (2015). Empathy Development in Adolescence Predicts
Social Competencies in Adulthood. Journal ofPersonality, 83 (2), 229-241

[4]. Annisa & Marettih, (2016). Empathy Care Training to Improve Forgiving Behavior in Late Adolescents.
Journal of Psychological Interventions. Vol (8) 2 285-303

[5]. Arikunto, S. (2013). Research Procedure A Practical Approach. Jakarta::Rineka Cipta

[6]. Aronson, E., Wilson, T.D., Akert, R.. M. (2013). Social Psychology : Eight Edition. Library of Congress
Cataloging-in-Publication Data

[7]. Auliyah. N. & Flurentin, E. (2016). Effectiveness of the Use of Film Media to Enhance Empathy of
Grade VI Students of Junior High School. Journal of Guidance and Counseling Studies. Vol. 1 No. 1, p.
19-26

[8]. Azwar, S. (1992). Validity and Reliability. Yogyakarta : Sigma Alpha

[9]. Aazwar, S. (1998). Research methods. Yogyakarta : Pustaka Pelajar

[10]. Azwar, S. (2013). Research methods. Yogyakarta : Pustaka Pelajar

[11]. Barlinska, J., Szuster., A & Winiewski, M. (2015). The Role of Short- and Long-Term Cognitive
Empathy Activation in Preventing Cyberbystander Reinforcing Cyberbullying Behavior.
Cyberpsychology, Behavior and Social Networking, 18 (4), pp 241-244

[12]. Baron, R. A. & Byrne, D. (2005). Social Psychology Volume 11: Ten™ Edition. Jakarta: Erlangga

[13]. Christensen, L.B. (2001). Experimental Methodology (8"Ed). Boston: Allyn andBacon

[14]. Creswell, W. J. (2013). Research Design. Yogyakarta: Pustaka Belajar

[15]. Dehue, F., Bolman., & VIlink, T. (2008). Cyberbullying Youngsters’ Experience and Parental Perception.
Cyberpsychology Behavior, 11 217-223

[16]. Dewi. (2017). Efforts to Reduce Bullying Behavior Using Short Film Media In VII of Class Students
Junior high school 1 Palangka Raya Academic Year 2017/2018. Journal of Psychology and Education

Vol. 12 1-88

[17]. Feldman, R.S. (1985). Social Psychology : Theories, Research, and Applications. Singapore : McGraw-
Hill

[18]. Fikri, H.T. (2012). Effects of Writing Emotional Experiences on Expressive Therapy on Anger

Emotions in Adolescents. Journal of Humanity. Vol. 9 No. 2, p. 103-122

[19]. Gravetter, F.J. & Forzano, L.B. (2012). Research Methods for the BehavioralSciences (4™ Edition).
Canada : Cengange Learning

[20]. Hastjarjo, T.D. & Jayani, S. (2011). The Effect of Giving Tests on Long-Term Memory Readings in High
School Students. Journal of Psychology, 6 (2), 430-441

[21]. Hurlock, E. B. (1991). Adolescent Development. Tokyo : Mc Graw Hill

DOI: 10.9790/0837-2601084650 www.iosrjournals.org 49 |Page



Training Effectiveness Of Empathy In Lowering Cyberbullying Behavior

[22].
[23].
[24].
[25].

[26].
[27].

[28].
[29].
[30].

[31].
[32].
[33].

[34].
[35].

[36].
[37].
[38].
[39].
[40].

[41].
[42].

[43].
[44].

[45].
[46].
[47].
[48].
[49].
[50].
[51].

[52].

Juliantika, Y. T. & Khusumadewi, A. (2017). Application of Cinema Therapy to Increase Student
Empathy in Class X Multimedia at SMK 1 Driyorejo. Journal BK Vol. 7, (3) 243-255.

Kowalski, R.M., Limber, S. P. & Agatston, P. W. (2008). Cyberbullying : Bullying in the Digital Age.
Australia : Blackwell Publishing

Lam., T.C., Kolomitro, K., & Alamparambil, F.C. (2011). Empathy Training: Methods, Evaluation
Practices, and Validity. Journal of Multidisciplinary Evaluation. Vol. (70) 16 162-200

Latipun. (2010). Psychology of Experiments. Malang : UMM Press

Latipun. (2015). Counseling Psychology: Four™ Edition. Malang : UMM Press

Machackova, H. & Pfetsch, J. (2016). Personality and Social Psychology Bystanders’ responses to offline
bullying and cyberbullying: The role of empathy and normative beliefs about aggression. Scandinavian
Journal of Psychology, 57, pp. 169-17

Mappiare, A. (1982). Adolescent Psychology. Surabaya:Usaha Nasional.

Mazidah, N. (2014). Social Psychology. Surabaya : UIN SA Press

Media Perdjoeangan (2018). Whatsapp is the most frequently used social media. Accessed on 19 October
2018 at 0550 WIB through https://www.koranperdjoeangan.com/survey-media-perdjoeangan-
whatshapp-jadi-media-sosial-paling-banyak-digunakan/

Mercer, J. & Clayton,D. (2012). Social Psychology. Jakarta : Erlangga

Myers, D. G. (2010). Social Psychology : Tenth Edition. New York: Mc Graw Hill

Pecukonis, V., E. (1990). A Cognitive/ Affective Empathy Training Program as a Function of Ego
Development in Aggressive Adolescent Females. Adolescence. 25 (97) 59-76

Rachmah, D.N. (2014). Empathy on Bullying Performers. Journal Ecopsy Vol.1, No.2, p. 51-57
Ramdhani, N. (2016). Moral Emotions and Empathy on Cyber-Perpetrators. Journal of Psychology Vol.
43, No.1, p. 66-80

Rianda F. & Hartana, G. (2014). Cyberbullying to Students of the University of Indonesia. faculty of
Psychology, Universitas Indonesia

Rieffe, C. & Camodeca, M. (2016). Empathy in adolescence: Relations with emotion awareness and
social roles. British Journal of Developmental Psychology Vol, 34, pp. 340-353

Romlah, T. (2001). Guidance Theory and Practice and Group Counseling. Malang: Universitas Negeri
Malang Press

Sari, R.N & Suryanto. (2016). Emotional Intelligence, Anonymity and Cyberbullying (Bully Dunia
Maya). Persona, Journal of Indonesian Psychology Vol. 5, No. 01, p. 48 — 61

Sarwono, S. W. (2002). Saocial Psychology: Individuals and Social Psychology Theories. Jakarta : Balai
Pustaka

Sarwono. S.W. (2012). Adolescent Psychology. Jakarta: PT. Raja Grafindo Persada.

Satalina, D. (2014). Cyberbullying Behavioral Trends Judging From Extrovert and Introvert Personality
Types. Scientific Journal of Applied Psychology. Vol. 02, No. 02, p. 294-310

Seniati, L., Yulianto, A. & Setiadi, B.N. (2011). Psychology of Experiments. Jakarta : PT Indeks

Shariff, B. (2008). Cyber-Bullying : Issues and Solutions for the School, The Clasroom and Home.
Library of Congress Cataloging in Publication Data

Shaugnessy, J.J., Zechmeister, E.B. & Zechmeister J.S. (2003). Research Methodsin Psychology (sixth
ed.) United States : Mc Graw Hill

Smith, P.K., Mahdavi, J., Carvalho, M., Fisher, S., Russell, S., & Tippett, N. (2008). Cyberbullying : Its
nature and impact insecondary school pupils. Journal ofpsychology and psychiatry, 49(2). 376-385.
Steffgen, G., Konig, A., Pfetsch, J. & Meizer, A. (2011). Are Cyberbullies Less Emphatic ? Adolescents’
Cyberbullying Behavior and Empathic Responsiveness. Cyberpsychology, Behavior and Social
Networking, 14 (11), pp 643-647

Sugiyono. (2008). Qualitative Quantitative Research Methods and R&D. Bandung:Alfabeta

Sugiyono. (2013). Qualitative Quantitative Research Methods and R&D. Bandung:Alfabeta

Taufik. (2012). Empati : Social Psychology Approach. Jakarta: Raja Grafindo Persada

Topcu & Baker. (2010). The Revised Cyberbullying Inventory (RCBI) : Validity and Reliability Studies.
Procedia Social and Behavioral Sciences 5, 660— 664

Utari, R. (2017). Provision of Group Counseling to Increase Empowerment of Bullying Agents at the
School of state agency in East Bandung. Scientific Journal of Psychological Research: Empirical & Non-
Empirical Studies Vol. 3, No. 1,p. 1-10

DOl

: 10.9790/0837-2601084650 www.iosrjournals.org 50 |Page


https://www.koranperdjoeangan.com/survey-media-perdjoeangan-whatshapp-jadi-media-sosial-paling-banyak-digunakan/
https://www.koranperdjoeangan.com/survey-media-perdjoeangan-whatshapp-jadi-media-sosial-paling-banyak-digunakan/
https://www.koranperdjoeangan.com/survey-media-perdjoeangan-whatshapp-jadi-media-sosial-paling-banyak-digunakan/

